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I N T E R N E T  B A N K I N G   

W E L C O M E  T O  I N T E R N E T  B A N K I N G

With BNP Paribas Brazil Internet Banking you will be able to consult and download reports of

your investments.

Internet Banking can be accessed from any browser (Google Chrome, Microsoft Edge, etc.).

Internet Banking can be accessed through BNP Paribas Brazil institutional page:

https://brasil.bnpparibas/pt/
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https://brasil.bnpparibas/pt/


I N T E R N E T  B A N K I N G   

F I R S T  A C C E S S

In the first access you’ll go through a two-step verification and you will be asked to create a password to your account.
Access the website: https://brasil.bnpparibas/pt/
On the top of the page, click on ‘ONLINE BANKING’.
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Click on “ONLINE BANKING”.

Click on “faça o download do 
Termo de Adesão” to 

download the terms and 
conditions for the portal

Click on “Acesse o Online 
Banking” to access the login 

page

https://brasil.bnpparibas/pt/


I N T E R N E T  B A N K I N G   

S I G N  I N

You will be directed to the Sign-in page. Insert your e-mail in the ‘username’ field.

Insert your e-mail.
1

Click on ‘LOGIN’.
2
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I N T E R N E T  B A N K I N G   

V E R I F I C A T I O N  C O D E  – E - M A I L

You will receive a 6 digits verification code in your e-mail. Insert it in the field indicated below.

Insert the verification code 
received by e-mail.

1

Click on ‘Confirm 
verification code’.
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I N T E R N E T  B A N K I N G   

V E R I F I C A T I O N  C O D E  – M O B I L E  O R  T E L E P H O N E

A new verification step is required using your mobile or telephone number that was previously registered.
If you want to receive a text message with 6 digits verification code in your mobile, click on ‘TEXT ME’.
If you want to receive 6 digits verification code by phone call in your mobile or telephone number, click on CALL ME’. Attention: The phone
call is in English.

Click on to receive a phone call 
(in english).

Click on to receive a SMS 
message in you mobile.
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Insert the verification code. 

Click on ‘NEXT’ to follow to the 
next screen. 

1
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I N T E R N E T  B A N K I N G   

S E T T I N G  A  N E W  P A S S W O R D

After the verification step, you will have to create a password to your account (ArcotID password). Be aware of the following conditions that
your password should contain:
• At least 8 characters;
• A Capital Letter;
• A number;
• A special character (e.g.: !*$%@).

Insert your new password 
considering the conditions. 

Confirm the password by inserting 
it again.

1

2

Click on if you are using a public 
computer.

Click on if you are using a private 
computer.
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I N T E R N E T  B A N K I N G   

H O M E  P A G E

This is the Home Page of your Internet Banking. All the documents available for consultation and download are available on the left of the
page.

Your account details.

Overview of your investments.

Access to Investments Balance, 
Transactions and Statements.

Access to your Trading Notes and 
Income Reports.

Access to General Investments 
Information.
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I N T E R N E T  B A N K I N G   

M I N H A  P O S I Ç Ã O  – P O S I Ç Ã O  C O N S O L I D A D A  ( I N V E S T M E N T  B A L A N C E )

Summary of your consolidated Investment Balance and details about your investments.

Select a date criteria of the 
positions required.
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PDF download of the Investment 
Balance.

XXXXXX

XXXXXX

2

3

Click on “POSIÇÃO 
CONSOLIDADA”.

1



I N T E R N E T  B A N K I N G   

XXXXXX

XXXXXX

M I N H A  P O S I Ç Ã O  – E X T R A T O S  ( S T A T E M E N T S )

Extracts available for download within a certain period.

Select a date criteria of the 
statements required.
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PDF download of the Statements.

2

3

Click on “EXTRATO”.
1



I N T E R N E T  B A N K I N G   

M I N H A  P O S I Ç Ã O  – M O V I M E N T A Ç Õ E S  ( T R A N S A C T I O N S )

Transactions available for download within a certain period.

Select a date criteria of the 
transactions required.
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PDF download of the transactions.

XXXXXX

XXXXXX
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Click on “MOVIMENTAÇÕES”.
1



I N T E R N E T  B A N K I N G   

M I N H A  P O S I Ç Ã O  – 2 ª  V I A  D E  E X T R A T O  ( S E C O N D  C O P Y  O F  S T A T E M E N T S )

Download of the second copy of your investments extracts within a certain month. The final version of your second copy will be available
until the 5th business day of the month.

Select the required month of the 
second copy of statements.
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XXXXXX

Click on “2ª VIA DE EXTRATO”.
1

2



I N T E R N E T  B A N K I N G   

XXXXXX

M E U S  D O C U M E N T O S – N O T A S ( T R A D I N G  N O T E S )

Download of Trading Notes (“Notas de Negociação”), Supplementary Income Report (“Informe Complementar de Rendimentos”), Income
Report (“Informe de Rendimentos”), Consolidated Management Report (“Relatório Gerencial Consolidado”) and CC CNAB 240 Extract
(“Extrato CC CNAB 240”) within a given period.
All the Trading Notes (“Notas de Negociação”) will be available after 1 business day (D+1).

Select the type of the document 
required.
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Select a date criteria of the 
document.

Individual download of the 
documents.

1
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I N T E R N E T  B A N K I N G   

A C C E S S I N G  O T H E R  A C C O U N T S  ( 1 / 2 )

It’s not necessary to log out if you need to access another account that you are already registered. The same user can be liked to more than
one account.

Access to all the accounts you are 
registered.
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I N T E R N E T  B A N K I N G   

A C C E S S I N G  O T H E R  A C C O U N T S  ( 2 / 2 )

You will be redirected to a page that shows all the accounts you are registered. You can see which account you are logged in and you can
switch to any other account.

Access to all the accounts you are 
registered.

This is the account you are logged 
in.

Click on ‘ACESSAR’ to switch the 
account.
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Should you need any assistance, please contact BNP Paribas Brazil Client Services Team: 

BR-CLIENT.SERVICE@br.bnpparibas.com

This document was prepared by Banco BNP Paribas Brasil S.A. or by its subsidiaries, affiliates and controlled companies, together referred to as "BNP Paribas", for information purposes only and do not represent an offer or request for investment or divestment of assets. Banco BNP Paribas
Brasil S.A. is a financial institution duly incorporated in Brazil and duly authorized by the Central Bank of Brazil and by the Brazilian Securities Commission to manage investment funds. Notwithstanding the caution to obtain and manage the information herein presented, BNP Paribas shall not
be responsible for the accidental publication of incorrect information, nor for investment decisions taken based on the information contained herein, which can be modified without prior notice. Banco BNP Paribas Brasil S.A. shall not be responsible to update or revise any information
contained herein. Banco BNP Paribas Brasil S.A. shall not be responsible for any loss caused by the use of any information contained herein. This document was prepared by the Banco BNP Paribas Brasil S.A. for the exclusive use of the recipient and may not be reproduced, in whole or in part,
without prior written consent of Banco BNP Paribas Brasil S.A. In case You are not the intended recipient, any disclosure, copying, distribution or any action conducted based on it is prohibited and may be illegal.

Ombudsman: telephone: +55 11 0800 -7715999 or via email: Ouvidoria@br.bnpparibas.com

mailto:BR-CLIENT.SERVICE@br.bnpparibas.com
mailto:Ouvidoria@br.bnpparibas.com
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